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1. MosicuuTeNLHAA 3alIHCKA
1.1. Heanb u 320294 AUCHUILIHHBI

[esnb AMCHUIUIMHBI — [TOJYyYEHHUE 3HAHUM, YMEHUHM U HABBIKOB B paMKa CUCTEM CepTH(HKAIIH,
CTaHJAPTH3AIMH U KIACCU(PHUKAIIMKA 00BEKTOB TYPUHIYCTPHUH.

3amaun JUCLUILINHGL:

— IMO3HAKOMHUTH CITyIIaTesel ¢ OTeUECTBEHHBIMU U 3apyOeKHBIMH CUCTEMaMH CTaHAapTU3ALUU
00BEKTOB TYpHU3Ma M TOCTUHHYHOH JeITEILHOCTH;

— PacKpbITh 0COOCHHOCTH CEPTH(PHKALNN OTACTBHBIX 00BEKTOB TYPHHILYCTPUH;

— PacKpBITH MPOLEAYPHI KJIacCupHUKaui 00BEKTOB TYPHUHIYCTPHH, B TOM YUCIIE - TOCTHHHILI.

1.2. llepeyeHs MIIaHNUPYEMBbIX Pe3yJIbTATOB 00yUYeHHS M0 JUCIUIIUHE, COOTHECEHHBIX €
HHIMKATOPAMH JIOCTHKEHHUs] KOMIIETEeHIN i

Komnerenuus
(Ko 1 HAMMEHOBAHUE)

Nuauxkaropsl
KOMIIeTeHIU i
(K01 1 HAUMEHOBAHUE)

PesyabTaThl 00yuyeHus

YK-2 - Criocoben
OIpeAeNsaTh Kpyr 3ajau B
paMKax IMOCTaBJICHHON
LIeJIU U BbIOUpaTh
ONTUMAJIbHBIE CIIOCOOBI MX
peLIeHUs, UCXOs U3
JeHCTBYIOIINX MTPABOBBIX
HOPM, UMEIOIIHAXCS
pecypcoB U OTpaHUYEHUN

VK-2.1 - Ananusupyer
HMEIOIINECS PECYPCHI U
OTpaHUYCHUS, OLICHUBACT U
BBIOMpAET ONTHMAaJIbHBIE
CIIOCOOBI peUIeHUs
MOCTABJICHHBIX 3a/1a4

3HaTh:

TEOPETUYECKUE OCHOBBI U MOHSITUHHBIN
anmnapar JMCUUILINHBI;

OCHOBBI CTPAaTErUPOBAHUS B TYPU3ME U
TOCTUHUYHOH cdepe.

Ymers:

COCTaBJISITh METOJIUKY MPOBEACHUS
aHaM3a OU3HEC-TIPOIIECCOB B
WHYCTPUU TypU3Ma;

Bnaners:

HaBbIKAMH HCIIOJIb30BaHUS
HOPMATHUBHBIX JTOKYMEHTOB I10
Ka4yeCTBY

OIIK-2 - Criocoben
OCYLIECTBJISITH OCHOBHBIE
(GYHKINU yIIpaBICHUS
TYPUCTCKOMN
JeSITEIIbHOCTBIO

OIIK-2.3 - OcymiecTBusieT
KOHTPOJIb 1€ATEIbHOCTH
CTPYKTYPHBIX
NoJIpa3/ielieHnii 0ObEeKTOB
TYpPUCTCKOH cepsl

3HaTh:

METOJMYECKUE U METOJIOJIOTHICCKUE
MIOAXO/bI YIPABJIECHUS B TYPUCTCKOU
UHIYCTPHH,

TCOPCTUUCCKHUEC OCHOBBI YIIPABJIICHHUA
MPOEKTaMU B TypU3ME;

VMern:

COCTaBIISITh METOJUKY, ONIPEIENSTh
TCXHOJIOTHUH YIIPABJIICHUA TYPHUCTCKUMU
MPOEKTaAMU;

Bnanets:

HaBBIKAMH COCTaBIICHUS H
HCIIOJIb30BAHUA CUTYallMOHHBIX
CKPHUIITOB OOIIIEHUS C MTOTPEOUTEISIMHU
TYPUCTCKOTO TIPOAYKTA;

HABBIKAMU Y4eTa U CUCTeMAaTHU3AINH
TpeboBaHuil moTpeduTenen
TYPUCTCKOTO MPOAYKTA.

OIIK-3 - Criocoben
oOecrieunBarh Tpedyemoe
KaueCcTBO IPOIECCOB
OKa3aHUsl YCIyT B

OIIK-3.1 - OnrennBaer
KauyeCcTBO OKa3aHUs
TYPUCTCKUX YCIIYT C yUETOM
MHEHUS IoTpeduTenei u

3HATh:

TEOPETHYECKUE OCHOBBI YIPABICHUS
Ka4eCTBOM B TYPUCTCKON UHIYCTPHUU;
CHUCTEMBI YIIPaBJIEHHUs KAU€CTBOM B




n30paHHOU cdepe 3aMHTEPECOBAHHBIX CTOPOH | TYPHU3ME;
npodecCHOHATbHON YMeTb:
JeSTEIbHOCTH pas3pabarbIBaTh U MpeaiaraTh

TEXHOJIOTHH BHEJIPEHUS CUCTEM
YIpaBJIE€HUS Ka4ECTBOM Ha
MNPEeaNPUATHIX TypU3Ma U
rOCTENPUUMCTBA.

Bnanets:

HABbIKAMU OpPraHU3alMU U IPOBEICHUS
COLIMATIbHO-9KOHOMHUYECKUX
uccienoBanuii B chepe
rOCTEPUHUMCTBA;

HaBbIKaMU HCIIOJIb30BaHU
MHCTPYMEHTOB TOCTUHUYHOTO
MapKETHHIa U CTATUCTUYECKOMN

AHAIIMTUKU
OIIK-3.2 - Ob6ecneunBaer 3HAaTh: OCHOBEI 00ECIIEYeHNs KauecTBa
TpebyeMoe KauecTBO TYPHCTCKOM YCIyTH

MIPOIICCCOB OKa3aHUs YMeTh: MPOBOAUTH OIICHKY Ka4eCTBa B
TYPHUCTCKHX YCIIYT B COOTBETCTBUU C HAIMOHAIBHBIMHA U
COOTBETCTBUU C MEKIYHAPOIHBIMH CTaHIapTaMK
MEKAYHAPOIHBIMU H BrnaneTs: HaBBIKAMH [TPETOKEHHUS
HALIMOHAIbHBIMA MEPOTIPHUATHIA 1T0 COBEPIIICHCTBOBAHUIO
CTaHJapTaMH Ka4yeCTBA OKa3bIBAEMBIX YCIIYT.

1.3. MecTO ICHUIIIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrPaMMbl

Jucuumnuna (modyns) «Crangaptusanus, kinaccudukanus u cepTudukanus B chepe Typuzma»
OTHOCHUTCS K 00s13aTE€IIbHOM YacTH 0JI0Ka TUCIUIUIMH y4eOHOTO IIaHa.

Jlis  OocBOEHHWS JTUCHUIUIMHBI  (MoOyis) HEOOXOAUMBI 3HAHUS, YMEHHsS U  BIAJCHHUS,
c(OpPMHUPOBAHHBIE B XOJI¢ U3YYCHHUS CISAYIONUX JUCIUIUIMH U IMPOXOXKICHUS MPAKTHK: SKOHOMHKA,
MEHEPKMEHT, HUCTOpHS Typu3Ma M TOCTENPUHMMCTBA, METOJbl HAY4YHBIX HCCIIECIOBAHHM,
03HAKOMUTEIIbHAS TIPAKTHKA.

B pesynbrare oCBOCHHS TUCHUILIUHBI (M00Y/s) (POPMHUPYIOTCS 3HAHUWS, YMEHUS W BIIAJCHHUS,
HEOOXOUMBIC JIJISI U3YYCHUS CISAYIONUX TUCIUIUIHH | MPOXOXKICHUS MTPAKTUK: TEXHOJIOTHUHU MTPOJIAXK
B MHYCTPHUH TypU3Ma, yCTONYMBOE Pa3BUTHE TypHU3Ma, OpraHU3allMOHHO-YIIPaBICHYECKas TPAKTHKA.

2. CTpyKTYypa AMCHMIIIHHBI
OOm1ast TpyA0EMKOCTh IUCIUILTHHBI COCTaBIsieT 3 3.¢., 108 akagemudeckux gaca (0B).

CTpyKTypa AMCUMILIMHBI 1JIs1 04HOH GopMbl 00yUeHus:

O0pvemM naucuumiIuHBl B (popMe KOHTAKTHOM paboThl OOydarOMMXCSl C MeJarorn4ecKuMu
paboTHUKaMu M (WJIK) JUIAMM, TPUBJIEKaEMBIMH K peaju3aluu o0pa3oBaTEbHOM MporpamMmbl Ha
WHBIX YCIIOBHSIX, P MTPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tunm yueOHBIX 3aHATHI KonnuectBo
4acoB
7 Jlexun 18
7 CemMuHapbl 24
7 OK3aMeH 18
Bcero: 66




O06bemM TUCHUIUTMHBI (MOTYIIs1) B hOpME CaMOCTOSITEILHON pabOThl 00YUYAIOUTUXCS COCTABIISIET
42 akajgeMU4eCcKUX Jaca(oB).

3. CoeprxaHue TUCHUIIMHBI

Ne | HammeHoBaHMe pa3jaeiia Copaepxanue
AUCHMILTHHBI

1 Cucrema kinaccupuKaum Cucrema cTaHgapTU3AMS U CEPTUPHUKAIMS KaK
TOCTHHHUIL M IPYTUX OOBEKTOB COCTaBHasl YacTh CUCTEMbI 3HAaHUH O TypU3Me U
TYPUHLYCTPHH rocrenpuuMcTBe. CyITHOCTh KauecTBa.

Knaccudukanus cpencts pazmenienus UNWTO.
Kputepuu npu cerMeHTanuu CpeiCTB pa3MeIIeHUsI.
Krnaccudukanus 00beKTOB TYPHHIYCTPHH.

2 Kareropuszauus roctuHul u Krnaccudukanus roctuHuIl 1 € e, Buapl TOCTHHMIIL.
00BEKTOB TYPUCTCKOM YyacTHUKH Ki1accupukanuy rocTuHUIl. [lopsmok
HHOPACTPYKTYPHI MIPOBEJICHUS MPOIIECTYPhI KIacCH(DUKAIIIH.

3 OcHOBBI cTaHapTU3AIMH B chepe CranaapThl TOCTENPUUMCTBA: MEXKIyHAPOIHBIE,
TypHU3Ma, JOKyMEHTAIMS 10 HallMOHAJIbHBIE, KOpriopaTuBHbIC. [IpUHITUTIBI
CTaHIapTH3AIH, OPTaHU3AIMOHHO- | CTaHIApPTH3AIMH OU3HEC-TIPOIIECCOB B
YIPaBJICHUYECKUE TOKYMEHTHI B rocrenpuuMcTBe. [IpuHIUIBI pa3paboTKu 1
cdepe Typuzma COBEPILICHCTBOBAHMS KOPIIOPATUBHBIX CTAHIAPTOB.

OnepanoHHbIE CTAHAAPTHI CITYKO TOCTHHHII.
CraHgapThl KOHTPOJISl KAY€CTBA U UCTIOTHEHUS
CTaHAapTOB B rocrenpuuMctBe. OObEKTHI
cTaHaapTu3anuu B Typusme. CTaHIapTHI U CBOIBI
NPaBUJI B IPOIEAYPE CTaHAAPTH3AINUN 00BEKTOB
TYPUHIYCTPHUH: IUTAHUE, IPOKUBAHUE, PA3BIICUCHUE H
JIOCYT, CIIOPTHBHO-03/I0POBHUTEIIBHBIC YCIYTH, OBITOBBIC
yciryra. CaHUTapHO-IMHIEMUOJIOTUYECKUE TPEOOBAHUS
K 00BEKTaM TYPUCTCKOM HHOPACTPYKTYPHI.

4 OO6bexTsl 1 popMbl TpoaBukeHHsT | Cuctembl JOOPOBOIBHOM cepTUhUKAUKU 00BEKTOB
COOTBETCTBHUS B chepe yciayr TypuHaycTpud. [IpakTika npruMeHEeHus: CUCTEM
TYPUHAYCTPUH, TOOPOBOIBHAS JIOOPOBOJIBHOM cepTU(DUKAIINN CPEICTB Pa3MEIICHUS U
cepTH(UKAIM: MOPATOK COITyTCTBYIOIUX ycayr. CHcTeMbl J0OPOBOJIBHOM
pa3paboOTKU U perucTpaun ceptudukanyu ¥ padoTa ¢ eJIEBbIMU ayJUTOPHSIMHU.

5 OneHka COOTBETCTBHS YCIIYT B [TpuHIMIBI cCEpTU(PUKALIMOHHON AeSTETBHOCTH.
cdepe TypuszMa: TypUCTCKHE TpeboBanus k 3Hakam cootBetcTBuUsi CJIC.

YCIIyTH, CPEACTBA pa3MEILLEHUSA U TpeboBaHMs K clieraTIucTaM 1 dKCIepTam
CONMYTCTBYIOIIME YCIYTH ceprtuduxanuu yciyr. Cxemsl cepTuPUKaIIN
TYpPYCIIYT.

4. O0pa3oBaTe/IbHbI€ TEXHOJIOTHH

Jlns  mpoBeneHuss yuyeOHBIX 3aHATUH 1O  JUCIHHUIUIMHE  HUCHOJB3YIOTCS — Pa3UYHBIC
oOpa3oBaTenbHble TexHOJOruu. [y opraHu3anuu y4eOHOTO Ipolecca MOXET ObITh HCIOIb30BaHO
ANEKTPOHHOE 00ydeHue U (M) JUCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOIOTHH.

5. OueHka NJIAaHNPYeMBbIX pe3yJbTATOB 00y4eHUsl

5.1 CucremMa onieHUBaHUA
®dopmMa KOHTPOJIA Makc. Koa1u4ecTBO 0aJ1710B
3a ogny Bcero
padory




Texynui KOHTPOJIb:

- onpoc 5 bannos 30 b6annos
- yuacmue 8 OUCKYCCUU Ha ceMuHape 5 bannos 10 6annos
- Konmponvtas paboma (memot 1-3) 10 bannos 10 bannos
- KOHmMpoabHas. paboma (memol 4-5) 10 6annos 10 6annos
IIpoMexyTOoUHasl aTTecTanus —oK3aMeH 40 6aioB
HToro 3a cemectp 100 6anmoB

[TonmyueHHBII COBOKYIHBIN PE3yIbTaT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO LIKAJIy OLICHOK U B
IKaty oneHok EBporielickoil cucreMsl meperoca u HakoruieHus kpenutos (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU € TAOJIHIICH:

[kana
100-6anmnpHas mkana | TpagunuoHHas mKana ECTS
95 —100 A
8394 OTJIMYHO B
68 — 82 XOPOIIO 3a4TEHO C
56 — 67 D
5055 YIOBJICTBOPUTEIIHEHO E
20-49 FX
0-19 HEYIOBJICTBOPUTEIHHO HE 3a4TCHO F

5.2 KpnTepml BBICTABJICHHUSA OLCHKH IO TUCHUIIIMHE

Baaasl/
Ixana
ECTS

Ouenka nmo
JUCHHUILINHE

Kputepun oueHkHu pe3yabTaToB 00yUeHHs 10 JUCHHUTIIHHE

100-83/
AB

OTJINYHO/
3a4TEHO

BricTaBnisiercs obydaromemMycsi, €ciii OH TITy0O0KO U MPOYHO YCBOUI TEOPETUUECKUN U
MPaKTUYECKUI MaTepuall, MOXKET NPOJEMOHCTPUPOBATH 3TO Ha 3aHATUSAX U B XOJI€
MIPOMEKYTOYHOU aTTecTaluu.

OO0yuaronuiicst HICYEPIBIBAIONIE W JOTHUECKH CTPOWHO HM3JIaraeT yueOHbIi MaTepual,
YMEET YBSA3bIBAaTh TEOPUIO C MPAKTUKOM, CIIPABIISIETCS C PEIICHUEM 3a]a4
po¢eCcCHOHANBHON HATIPABICHHOCTH BRICOKOTO YPOBHS CIOKHOCTH, PABIIHFHO
00OCHOBBIBACT MIPHUHSATHIC PEIICHUS.

CB00OOIHO OpHUEHTHPYETCS B yUeOHOU 1 Po(ecCHOHAEHON INTepaType.

Or1ieHKa M0 JUCIUIUINHE BBICTABIIOTCS 00yJaromeMycsi C YI6TOM Pe3yIbTaToB
TEKyLIeH U NPOMEXYTOUHOM aTTECTALIMH.

KommnereHnuu, 3akperuiéHHbIE 3a TUCIUIUTMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI.

82-68/

xoporo/
3a4TCHO

BricTaBisiercst o0ydaromnieMycsi, €Clii OH 3HaeT TEOPETHUECKUIT U PaKTHUECKUi
MaTepHajl, IPaMOTHO U 10 CYIIECTBY H3JIaraeT ero Ha 3aHATHUSIX U B XOJe
HpOMC)KyTO‘-IHOﬁ aTTeCTAllU, HEC OOIYyCKas CYIMICCTBEHHBIX HETOYHOCTEH.
OO0y4aromuiics IPaBUIILHO MIPUMEHSIET TEOPETHUECKHE TIO0KEHUS TP PELICHUN
NpaKTHYECKUX 33/1a4 Npo(hecCHOHALHOM HAPaBICHHOCTH Pa3HOTO YPOBHS
CJIOKHOCTH, BJIaZieeT HEOOXOAMMBIMHE IJISl TOTO HaBbIKaMU M MPUEMaMH.
JlocTaTo4yHO XOpOII0 OpUEHTHPYETCS B yueOHOH 1 pohecCHOHaIbHOM InTeparype.
Or1eHKa 1o AUCIMIUIMHE BBICTABISIFOTCS 00yYaronieMycst ¢ y4éToM pe3yJIbTaToB
TeKyIeH U IPOMEXYTOUYHOHN aTTeCTaIIH.

KomnereHuny, 3aKperui€HHbIe 32 JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«XOPOLIHH».

67-50/
D,E

YIOBIIETBO-
putensHO/
3aYTEHO

BricraBnsiercst oOyuaromeMycsi, €CJIi OH 3HaeT Ha 6a30BOM ypOBHE TEOPETHUYECKHUIT 1
MPaKTUYECKHUH MaTepHal, JOIMyCKaeT OT/IeIbHBIC OIIHOKY IIPH €T0 U3I0KEHUH Ha
3aHATUSIX U B XO/I€ IPOMEXYTOUYHOHN aTTECTaLUMU.

OO0y4aronuiicss UCTIBITHIBAET ONPEAeIEHHbIEC 3aTPYIHEHUS B IPUMEHEHUN
TEOPETHIECKUX MOJIOKEHUH MIPH PELICHUH MPAKTHYECKHX 33134 MPO(hecCHOHATBHON
HaIpaBJIEHHOCTH CTAaHIAPTHOTO YPOBHS CJIOKHOCTH, BJIaJIeeT HEOOXOIUMBIMH IS




Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

3TOro 6a30BBHIMH HaBBIKAMH U IIPUEMaMHU.

JleMOHCTpHUpPYET AOCTATOUHBIN yPOBEHb 3HAHUS YIEOHOM INTEPATYPHI 1O AUCIIUILINHE.
O1eHKa M0 AUCIMIUIMHE BBICTABILIFOTCS 00yJaronieMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIEW U IPOMEXYTOUHOM aTTECTALIMH.

KomnereHnny, 3aKperui€HHbIE 32 JUCHUIITHHOMN, COPMUPOBAHBI HA YPOBHE —
«JIOCTATOYHBIN».

49-0/ HEYJIOBJICT- BricTaBnsiercs obyuaromemMycsi, €cii OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETUUECKUI
F,FX BOPHTEIIBHO / | ¥ MPaKTHIECKHUIi MAaTEpHal, 0y CKaeT rpyOble OIIMOKY IPH €T0 U3JI0KESHUH Ha
3aHATUAX U B X0JI€ IIPOMEKYTOUHOM aTTECTALMH.

OO0yuaronuiicss UCTIBITHIBAET CEPhE3HBIE 3aTPYTHEHUS B IPUMEHEHUH TEOPETUIECKUX
TIOJIO’KEHHH MTPH PEIICHUHN NMPAKTHYECKHX 3a1ad MTPOQECCHOHANBHON HAIIPaBICHHOCTH
CTaHIAPTHOTO YPOBHS CI0KHOCTH, HE BlIaJIceT HEOOXOIUMBIMH JUISA 3TOTO HaBBIKAMH U
NIPpUEMaMH.

JleMoHCTpHpYeT (parMeHTapHbIC 3HAHUS YIEOHOH IUTEpaTyphl IO TUCLIUIIIINHE.
O1eHKa M0 AUCIMIUIMHE BBICTABILIFOTCS 00yJaronieMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHnuy Ha ypoBHE «JIOCTaTOUHBIN», 3aKpEIUIEHHBIE 3a TUCIUIUIMHON, He
c(OpMHUPOBaHBbI.

HE 3a4TCHO

5.3 OueHouyHble cpeacTBa (MaTepuHadbl) A8 TeKYIIero KOHTPOJS YCHeBaeMOCTH,
NPOMEKYTOYHOM aTTeCTALMM 00YYaAIOIINXCSl 10 JUCHHILIHHE
Bomnpocs! Ha sk3aMeH

1. XapakTepucTuka MeXIyHapOAHBIX CTaHAAPTOB FOCTEIPUUMCTBA U YIPABJICHUS Kaue€CTBOM
YCIIYT MPEANIPHUITUN CPephl TOCTETPUUMCTBA U OOIIECTBEHHOTO MATAHHS

2. XapakTepuCTUKa HAIlMOHAJIBHBIX CTaHAAPTOB IOCTENPUUMCTBA U YIPABIECHUS KadyeCTBOM
YCIIYT MPEANPHUITUN CPepbl TOCTEITPUUMCTBA U OOIIECTBEHHOTO MATAHHS

3. TlonsTHe, CYIIHOCTb W Ha3HAYEHHE KOPIOPATUBHBIX CTAaHIAPTOB TOCTENPHUMMCTBA U
YIPaBJICHUSI KAYECTBOM yCIYT MPEANPHUATHI cPepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO ITUTAHHS

4. Cocrapnsiomue KOpHOpaTUBHOTO craHzaapra. OxapakTepusyiTe acleKTbl, KOTOpble
pEerIaMEeHTHPYIOT CTaHIApTHL. e M 3a/a4d, KOTOpPbIE PEIaroT CTAaHAApPTHl TOCTENPUUMCTBA U
yIpaBJIeHUS] KAYE€CTBOM.

5.HopmatuBHo-ipaBoBasi 06a3a pa3pabOTKM CTaHIApPTOB TOCTENPUHMMCTBA U YIIPaBJICHUS
Ka4yeCcTBOM YCIIyT MPEANPHUATUH Cepbl TOCTEIPUMMCTBA U OOIIIECTBEHHOT'O TUTaHUS

6. Llenn kiaccuduKanuy TOCTUHUI] ¥ MHBIX CPEJICTB Pa3MENIeHHS. JTalbl KIaCCH(PUKAIHH.

7. lllecTh 3TanoB OILIEHKH COOTBETCTBHS TOCTUHUIL U UHBIX CPEACTB pa3MeIleHus] TpeOOBaHUIM
[Topsnka knaccupukanuu.

8. OcoOEHHOCTH MOCTPOEHHsI OPTaHMU3ALMOHHOW CTPYKTYPHI B 3aBHCUMOCTH OT KaTe€ropuu
TOCTUHUIBI 1 HOMEPHOTO (hoHAA.

9. XapakTepucTuka OM3HEC-TIPOLIECCOB MPU OOCITY’)KMBAaHUM T'OCTS U YIPABICHUS KaueCTBOM
YCITYT TIPEATIPUITUAN CPephl TOCTETPUUMCTBA U OOIIECTBEHHOTO ITATAHHS

10. TexHONOTMH, 3Talbl, MPUHIMIIBI Pa3pabOTKU CTaHIAPTOB TOCTEIPUUMCTBAU YIPABICHUS
Ka4eCTBOM YCITyT MPEANPHUATHN CPepbl TOCTETIPHUMCTBA B OOIIIECTBEHHOTO TTUTAHUS

11. Meronsl pa3pa®oTKM M aHajgM3a Ipolecca OOCIyKHWBaHUS. MeToJl auarpaMMHOTO
MIPOEKTHUPOBAHUSA. MEeTOJ] TOUYEK CONPHKOCHOBEHHUS! (MOMEHTOB HCTHHBI). MeTOJl TOTPEeOUTEIhCKOTO
cueHapusa. Meron peurxupunra. Meroa ¢ororpadguu paboyero JHsl.

12. OcobGeHHOCTH pa3pabOTKH CTaHAAPTOB B 3aBUCHUMOCTH OT OXHJAHUW MOTpeOHuTenei
(ocobeHHOCTEl CerMenTa).

13. TexHOJOTHH BHEIPEHUs CTAaHAAPTOB TOCTEIPUUMCTBA M YIIPABICHHUS KadeCTBOM YCIyT
npeanpusaTHii chepbl rocTenpuuMCTBa U 0OIIecTBEHHOro nutaHus. OmuOKH, BO3ZHHUKAIOIIUE MpPU
pa3paboTKe U BHEIPSHUN CTAHJAPTOB FOCTEIPUUMCTBA U YIIPABIICHHS KAY€CTBOM yCIYT TPEATPHUSITHA
cepbl TOCTENIPUUMCTBA M 0OIIIECTBEHHOTO MUTAHUS

14. ®akTopsl KauecTBa CEpBHCA.




IIpuMepHBIE BApUAHTHI TECTOBBIX 3aJaHUN

1 Cranpapt UCO 9001:2000 pacnipocTpansieTcst Ha

a) TpeOOBaHUS K MPOAYKIIHH;

0) TpeOOBaHUS K MPOU3BOJICTBY;

B) TpeOOBaHUS K CUCTEME KavyecTBa.

2. B cucremy MeHeIXKMEHTa KauyecTBa, OCHOBAHHYIO HA MPOLIECCHOM MOJXOJE, TOKHBI
BOMTH TPOIIECCHI, OTHOCSIINECS K

a) MEHEKMEHTY PECYPCOB, OTBETCTBEHHOCTH PYKOBOJICTBA, TPOU3BOJICTBY MM OKa3aHUIO
YCITyT, U3MEPCHUSI.

0) BO3JEHCTBHUIO OPraHMU3alyy Ha OKPYKAOLIYIO CPENY;

B) (bMHAHCOBOMY MEHE)KMCHTY.

3. Pa3paboTky JOKyMEHTAIH CUCTEMbI MEHEIKMEHTA Ka4eCTBa KypHPYET:

a) peKIaMHast ciyxkoa;

0) ciyx0a MEHEeIKMEHTa KauecTBa;

B) KOMMepuecKast ciyxoa.

4. [IpencraBuTesb pyKOBOJCTBA MO0 KAYECTBY B OpraHU3aIUU

a) BBEIOMPACTCSI ITyTEM TAHOTO TOJIOCOBAHWS;

0) Ha3HAYAETCs KaK OT/IEIbHAS JOJDKHOCTh B INTATHOM PACITUCAHUU;

B) HA3HAYaeTCs JTUPEKTOPOM M3 COCTaBa PYKOBOJCTBA, HAACISCTCS JIOMOJHUTEIBHBIMU

IIOJIHOMOYHMAMMU n OTBCTCTBCHHOCTLIO, CBsA3aHHBIMHA C pa3pa60TK0171, BHCIAPCHUCM u
COBCPUICHCTBOBAHUCM CUCTEMBI Ka4€CTBA.

5. AHanu3 cUCTEMBI MEHEKMEHTA Ka4yeCTBA CO CTOPOHBI BBICHIIETO PYKOBOJICTBA ...
a) HOCUT KOH()UICHIMAIBHBIA XapaKTep U HUTJE HE JIOKYMEHTUPYETCS;
0) HOCHUT CITy4YaiHbII XapakTep, MPOBOAMUTCS B SKCTPEHHBIX CIy4asiX PU HEOOXOTUMOCTH;

B)IIPOBOJIUTCS 4epe3 3alIaHMpPOBAHHBIE HHTEPBAJbl, YTOOBI 00ECHEUYUTh €€ MPHUTOJHOCTb,
a/1eKBaTHOCTb U PE3YJIbTATUBHOCTh, 0053aTEIbHO IPOTOKOIUPYETCSL.

6. AHanu3 cucTeMbl MEHEDKMEHTA Ka4eCTBa CO CTOPOHBI PYKOBOJICTBA BKJIFOUYACT:

a) OKOHYATEJIbHBIE UCTIBITAHUS TIPOTYKITHH;

0) MIPOBEPKY 3HAHUH COTPYAHUKOB;

B) OLIEHKY Pe3yJbTaTOB ayJANTOB, OIIEHKY (PYHKIIMOHUPOBAHHUS MTPOIIECCOB, 0OpaTHAs CBS3b
OT noTpeduTesnen u T.1.

1. CreneHb JOKYMEHTUPOBAaHHOCTH CUCTEMBI KaUeCTBA 3aBUCHT OT:

a) peleHust TUPEKTOpa OpraHu3aIlny;

0) KonuyectBa TpeboBanuii ctangapra MCO 9001;

B) pa3mepa OpraHu3aIHH, CII0KHOCTH MPOIECCOB, KOMIIETEHTHOCTH TIEPCOHAIA.

8. «PyKOBOJCTBO MO KaueCTBY» JIOJDKHO CO/IEPKATh:

a) 00JIacTh TIPUMEHEHHUS CHCTEMBI KayecTBa M CCBUIKM Ha JIOKYMEHTHPOBAHHBIC
MIPOLETYPHI;

0) METOAMKY OLICHKH ITPOU3BOJICTBA;

B) TOTOBYIO IIPOrpaMMy 0OydeHUs IepcoHaa.

9. BHyTpeHHME ayUThI IUTAHUPYIOTCS] UCXOMS U3:

a) cTaryca M BaXXHOCTH TIPOIIECCOB M YYaCTKOB, MOUICKAIUX ayauTy, a TaKKe
Pe3yIbTATOB MPEABLIYIIUX Ay TUTOB;

0) MIPOBEPOK OpraHa 1mo cepTudUKaInm;

B) MOKEJIAaHUH OTpeOuTeNs.

10. He o6s3aTensHO MMETH JOKYMEHTHPOBAHHYIO IIPOLIEAYPY MO:

a) KOPPEKTHPYIOIIUM JIeHCTBUAM;

0) MOHHUTOPHUHTY U U3MEPEHHUIO TTPOIIECCOB;

B) YIPaBIEHUIO JOKYMEHTAIUEH.
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AHanmu3 TpeOOBaHMA, OTHOCSIIMXCS K TPOIAYKIIMH, MPOBOJUTCS OpPraHU3aUCH 10

BBIINTOJIHCHUA 3aKa3a AJid TOro, YTOOBI:

a)
0)
B)
12.
a)
0)
OpraHu3alliy;
B)
13.
a)
0)
B)
14,
a)
0)

BBISIBUTH U YCTPAHUThH HEBBIITOJTHCHHBIC TPSOOBAHUS;

00ecneunTh YBEPEHHOCTh B CBOCH CIIOCOOHOCTH BBITIOJIHUTEH TPEOOBAHMSI 3aKa3a;
obecrnednTh He0OXOUMYI0 TOYHOCTh KOHTPOJIBLHOTO 000PY/I0BAHHS.

Opranu3zaiys J0DKHA TPEIBSIBIATH CIEAYIONUEe TPEOOBAaHUS K CBOEMY MTOCTABIIHUKY:
UMETh PYKOBOJICTBO 110 Ka4eCTBY;

OBITh CIIOCOOHBIM TOCTABJISITH TPOAYKIIMIO B COOTBETCTBHH C TPEeOOBAHHUSIMH

HWMETh CBOW TPAHCHOPT.

VYnpaBieHrne HeCOOTBETCTBYIOIIEH MPOTyKIIMEeH HEOOXOJMMO, YTOOBI:

MPEeIOTBPATUTH €€ HEeTIPEHAMEPEHHOE UCTIOIb30BaHUE HIIH TIOCTABKY;

TOTOBUTH NMPOU3BOJICTBO HOBBIX BUJIOB MTPOIYKIIHH;

COJIEP>KaTh M MOMOJIHATH UMEIOIIUICS MapK CPEICTB U3MEPEHUIA.

Jlig peanu3anyy DpoLEecCHOro MoAX0/1a OpraHu3alys 10JKHA:

kaxxgoe tpedoBanre MCO 9001 Ha3HAUUTH IPOIIECCOM U OOECIIECUUTH €r0 YIIPaBICHUE;
Ha3HAYUTb POBHO IIECTh IIPOLIECCOB M OTpasuTh HUX B BUAE 00S3aTEIbHBIX

JOKYMEHTHPOBAHHBIX MTPOLICIYP;

B)ONPEICIIUTh OW3HEC-TPOIECChl, HEOOXOIMMBIC /I CHCTEMBl MEHEDKMCHTa KadecTBa,
OIPEICIIUTh UX MOCICIOBATEIIBHOCTh U B3aUMOJICHCTBHE, OOSCIICYUTh UX PECYPCaMH, OCYIIECTBISATh
MEHEIKMEHT 3THUX MPOLIECCOB B COOTBETCTBUU ¢ TpeboBanusmu MCO 9001.

15.
a)
0)
B)

Ilemu B obmacT KauecTna ...

MOTYT OBITh HE H3MEPUMbBIMU;

MOTYT 6I)ITB HC 3aIOKYMCHTHUPOBAHLI, 4 JIMIIb IIPOBO3IJIAIICHBI HAa BBICHICM YPOBHC,
JOJDKHBI OBITH COTJIACYeMBbIMU C [1OJMTHKON B OOJIACTH KauecTBa M YCTAHOBJICHBI B

COOTBCTCTBYIOIHMX NOAPA3ACIICHUAX U HAa COOTBETCTBYIOIINUX YPOBHAX OpraHU3allluu.

16.
a)

PGSyJ'IBTaTbI BHYTPCHHUX ayAUTOB NOJIKHBI:
IMPOTOKOJIUPOBATECA W JOBOAUTHCA OO0 CBCACHHA IICPCOHATIA, OTBCTCTBCHHOIO 3a

HpOBepeHHHﬁ Y4acCToOK;

0)

nepeaaBaTbCA KIMCHTAM OpraHu3aiuu,

B) O0CTaBaTbCA KOH(I)I/IJICHI_[I/IEUIBHBIMI/I 0COOEHHO JJI BBICIIETO YPOBHHL.

17.
a)
6)
B)
18.
a)
6)
B)
19.
a)
6)
B)

KoppexkTupyromue n1eiicTBrs NpeaycMaTprBaioT peaau3aliio Takux TpeOoBaHUH, Kak:
YCTaHOBJICHUS IPUYHUH HECOOTBETCTBUN;

($u3M4IeCcKOro pa3MeIeHus NpoIyKIHH;

COXpaHEHUs KauecTBa MPOU3BEACHHON ITPOLYKIIUH.
Koppektupyromue aeicTBUs IPOBOJATCS C LIETBIO:
MIPEAOTBPALLIEHHUS IOBTOPHOTO MOSBIICHHUS] HECOOTBETCTBHSI;
o0yuyeHMs epcoHaa;

OLICHKH PE3yJIbTaTUBHOCTH MPOLECCOB.
[Ipenynpexnaromue 1eMCTBUS TPELYCMATPUBAIOT:
YCTaHOBJIEHHE TPUYHH NOTEHLINAIBHBIX HECOOTBETCTBUI;
HCIIPABJICHUE HEJOCTATKOB;

IIOMCK BUHOBHBIX.

IIpumepHas TeMaTMKA KOHTPOJILHBIX 32IaHUH

agbrwbnE

[Topsimok npoBeneHus 00s3aTeabHON cepTUdUKALIUY.

[IporpamMma pa3paboTKN TEXHUYECKUX PETIIAMEHTOB.

Lenu 1 3a1a41 TEXHUYECKOTO PETyIUPOBaHMS, CTaHAAPTH3AIMHU, CEPTU(DUKALINY.
I'ocynapcTBeHHBIN KOHTPOJIb 332 COOTIOCHHEM TEXHUUECKUX PErjlaMeHTOB.
bezonacHoCTh B Typu3Me U HEOOXOAUMOCTh COOTIOIEHUSI TEXHUYECKUX PETJIAMEHTOB B
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obJacTu Typusma.

6. Pounb, 1ienu, mpuHIUIIEI, 00BEKTHI CTaHJAPTHU3AIINH.

7. TpebGoBaHus K KCIIepTaM Mo cepTUDUKAIUN U TIOPSAIOK UX CEPTUPHUKALINHN.

8. HanmonaneHbIi Oprat 1o cranapTu3anuy, ciayxO0sl cTangaptusanun PO.

9. Opransl 1o cepru@UKAUU. AKKpeOUTalUs OpPraHoB IO cepTUUKAIMH U
UCTIBITATEIbHBIX J1a00PaTOpUil.

10. HopwmaruBHbIE TOKYMEHTHI B 001aCTH CTaHAAPTU3ALUH.

11.  Cucrema cepruduxanuu ['OCT P.

12.  HauuonanbHble CTaHAAPTHI: UX Ha3HAYEHHUE, IPUMEHEHUE, BU/bI, IpaBUiIa pa3paboTKu
Y YTBEPIKICHUS.

13. Cucrema MeHeIKMEHTa COLMATbHON OTBETCTBEHHOCTH U €€ CepTU(UKALIUS.

14.  JloOpoBoisbHas cepTudUKaLUs yCIyT TYpU3Ma, CPEACTB pa3MELeHHs U 00IIECTBEHHOTO
MUTAHUS.

15. CrangapTel OpraHu3aluil U CBOJbI IPABUIL.

16.  B3anMOCBS3b TEXHUYECKUX PEIIaMEHTOB U CTaH/IaPTOB.

17. Cucrema crangaproB MCO cepun 9000 Ha cucTeMbl MEHEKMEHTA KaueCTBa.

18.  JlelicTByromue HOPMAaTHUBHbBIE JOKYMEHTHI B 00JIACTH TypU3Ma.

19. Cucrema MeHemKMEHTa MPO(ECCHOHATBFHOW OE€30MacHOCTH W 3JI0POBBbS M €e
cepTuduKarms.

20. CucremHbIi MOAXO] K CTaHAAPTU3AIMHU B chepe Typu3ma, CpEJCTB Pa3MEeICHHUS.

21. O0s3aTebHOE TTOATBEPKICHNE COOTBETCTBHSI.

22.  lTloaTBep:kIeHHE COOTBETCTBUS: IENU, IPHHIUIBI M (POPMEI.

23.  Cepruduxanus cucTeM MEHE)KMEHTa KadecTBa Ha cooTBeTcTBUE TpeboBanusm ['OCT
P M1CO 90001-2001.

24.  TlpuHIMIIBI MEHEPKMEHTA Ka4ecTBa.

25.  JloOpOoBOJIBHOE MOATBEPKACHUE COOTBETCTBHUSI.

6. YueOHo-MeToquYecKOe U MHPOPMALHMOHHOE O0ecTedeHue TUCIUTTHHBI
6.1 CnuCOK HCTOYHHKOB H JINTEPATYPbI

Jluteparypa
OcHoBHas

1. 3onmoToBckuii, B. A. [IpaBoBoe perynupoBanue B chepe Typusma : yueOHOE mocobOue
s By30B / B. A. 3onotosckuit, H. 5. 3omoroBckas. — Mocksa : U3natensctBo FOpaiit, 2019. — 247
c. — (YuuBepcurerl Poccum). — ISBN 978-5-534-02425-8. — OBC HOpaiir. — URL:
https://www.biblio-online.ru/bcode/438177 (nata obpamienus: 23.09.2019). - TekcT : 3I€KTPOHHBIH.

2. Hukonbckas, E.FO. Crangaptusanus ¥ KOHTPOJh KadecTBa TOCTHHHYHBIX YCIYT :
yuebnuk / E.}O. Hukoneckas, JI.A. ITonos, A.I1. KoBanbuyk. — Mocksa : KnoPyc, 2019. — 343 c. —
(w1t OakamaBpoB). —  ISBN  978-5-406-06681-2. —  DOBC  BOOK.ru.- URL:
https://book.ru/book/929951 (nata obpamenus: 23.09.2019). — TekcT : 27EKTPOHHBIHA.

JlononauTenbHas

1. beksut I'. [IponaBas He3pumoe: PyKkOBOJICTBO MO COBPEMEHHOMY MApPKETHUHTY YCIYT:
nep. ¢ aurn. / I'. beksur, E.B. Kurtaea. - MockBa: Anpnuna ITabmumeps, 2016. - 220 c¢. — 3bC
Znanium.com. - URL.: http://znanium.com/catalog/product/742209. - TekcT: 3JIeKTPOHHBIH.

2. Borunuea H.A. IlpaBoBoe oOecrneyeHHe TOCTUHHYHOW JESTENBHOCTH : ydeOHoe
nocooue / H.A. Borunuesa. — Mocksa : PUOP : UHOPA-M, 2018. — 299 c. — (Bsiciiee
obOpazoBanme: bakamaBpuar). — ISBN 978-5-16-102358-7. - OBC Znanium.com. - URL:
http://znanium.com/catalog/product/968935. - TekcT : 2IeKTPOHHBIH.

3. TexHonorus u opranmzanusi TOCTHHUYHBIX ycuyr: ydeOHuk /JI.H. CemepkoBa, B.A.
benskosa, T.M. IllepcrobutoBa u ap. - Mocksa: HULl MH®PA-M, 2019. - 320 c. - (Boicmiee
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oOpaszoBanme: bakamaBpuar). - ISBN 978-5-16-101986-3. - OBC Znanium.com. - URL:
http://znanium.com/catalog/product/1023718. - Tekct: 3JeKTPOHHBIHA.

Cxo0xkun C. C. [IpakTuka cepBuca B MHIyCTPUH TOCTEIPUUMCTBA M TYpU3Ma: YUeOHOE
nocobue / C.C. CkobkuH. - MockBa: Maructp: HUL] MTHOPA-M, 2016. - 496 c. - ISBN 978-5-16-
106764-2. - OBC Znanium.com. - URL: http://znanium.com/catalog/product/554704. - Tekcr:

JJIEKTPOHHBIN.

6.2 IlepeueHnb pecypcoB HHGOPMALHOHHO-TETEKOMMYHUKANIMOHHOH ceTn « AHTEpHET».
https://www.htrends.com - Hospitality Trends.
https://scholarship.sha.cornell.edu/chr/ — the Center for Hospitality Research.
https://iftta.org — International Forum of Travel and Tourism Advocates
https://www.hg.org/hospitality-law.html - HG.org first online law and government information

sites.
https://www.russiatourism.ru/ - Caiit ®enepaibHOr0 areHTCTBA MO TYPU3MY.
https://www.gost.ru - ®enepanbHoe areHTCTBO IO TEXHUYECKOMY PEryJIHPOBAHHIO U
METPOJIOTHH

http://www2.unwto.org/ - The World Tourism Organization (UNWTO)
HaumonanbHas anekrponnas 6uoiauorexka (HOb) www.rusneb.ru
ELibrary.ru Hayuynas snextponHas 6ubanoreka www.elibrary.ru
Onekrponnas oudiauoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 IIpodeccuoHanbHble 6a3bl JAHHBIX H HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBbI
Joctym k npodeccronaipHbiM 0a3am manubix: https://liber.rsuh.ru/ru/bases

WHdopmanoHHbIe CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant Ilmoc
2. Tapanr

7. MaTepuajibHO-TeXHHYECKOE ofecreyeHue JUCHUILIHHBI

Jns obecnieyeHWs  JUCHMIUIMHBI ~ HCTOJB3YeTCS  MaTepHalbHO-TEXHUUYECKass  0aza
00pa30BaTEeNBHOTO YUPEKICHUS: y4eOHbIe ayAUTOPHUH, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM
JUTSL IEMOHCTpAIMK y4eOHbIX MaTepPUAIIOB.

CocraB nporpaMMHOT0 00€CTICUeHHUS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneuenune 006pa3oBaTeJLHOrO MpoIecca AJisl JHUI ¢ OrPAHUYEHHBIMH BO3MOKHOCTAMH
310POBbH U HHBAJIUA0B

B xonme peanmmzanuu IUCHUIIIMHBI MCIOJIB3YIOTCS CIEAYIOIIME JIOTOTHUTEIBHBIE METO b
o0ydeHHsl, TEKYyIIEero KOHTPOJSI YCIHEBAEMOCTH W TPOMEXKYTOUHOW aTTecTalnu OOYyYaromMXcs B
3aBUCHMOCTH OT UX UHAUBUIYATBHBIX OCOOCHHOCTEH:

® Il CIENbIX W CIA0OBHIAIIMX: JIEKIIMH OGOPMIISIOTCS B BHJIE DJEKTPOHHOTO JTOKYMEHTA,
JOCTYITHOTO C TIOMOMIBI0 KOMIIBIOTEPA CO CIIEUUATH3UPOBAHHBIM IMPOTPAMMHBIM OOECTIeUeHUEM;



13

MUCHMEHHBIC 3a/IaHUSl BBIMOJHSAIOTCS Ha KOMIIBIOTEpE CO CIECHUAIM3UPOBAHHBIM IPOTPAMMHBIM
o0ecrieyeHneM WM MOTYT OBITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIIEUMBACTCS WHIMBHIYaJbHOE
paBHOMepHOE ocBemieHue He MeHee 300 JIOKC; ISl BBIMOJNHEHHS 3aJaHUsl TPU HEOOXOJAMMOCTH
MPEJOCTABIISACTCS YBEIMYMBAIONIEE YCTPOWCTBO; BO3MOXKHO TAaK)K€ HCIOJIb30BaHUE COOCTBEHHBIX
YBEIIMYUBAIOIIUX YCTPOUCTB; MUCHMEHHBIC 3aJIaHHsI OOPMIISIFOTCS YBEIIMYCHHBIM MIPU(TOM; dK3aMeH
1 3a4€T MPOBOASATCS B YCTHON (pOpME MIIM BBITOJIHSAIOTCS B MMCbMEHHOM (popMe Ha KOMIIbIOTEpE.

® Ul TIIyXUX M CIAOOCHBIIAIINX: JIEKIUU OQOPMIISIIOTCS B BUJIE DJIEKTPOHHOTO IOKYMEHTa,
00  MpeaocTaBisgeTCs  3BYKOYCWIMBAIOIIAS — ammapaTypa HMHAWBUAYAIBHOTO  IOJb30BAHUS;
MUChbMCHHBIC 3aJlaHUsl BBIMOJHSIOTCS HAa KOMITBIOTEpE B NMHUCHBMEHHOH (opme; 3Kk3aMeH U 3auéT
MPOBOJIATCS B MUCBMEHHOM (hOpME Ha KOMITBIOTEPE; BO3ZMOXKHO MIPOBEICHUE B (DOpME TECTUPOBAHMUS.

® Ui JIMIl C HApYIICHHSIMU OIOPHO-IBUTATEIBHOTO ammapara: JIEKIUU Oo(GOpMIISIIOTCS B BHJIE
AJIEKTPOHHOTO JIOKYMEHTa, JIOCTYIIHOTO C TIIOMOIIBI0 KOMIIBIOTEpa CO  CICIUATU3UPOBAHHBIM
IpOrpaMMHBIM ~ OOecrieueHHeM; MHChMEHHBIC 3a/JlaHUsl  BBIOJHSIOTCS Ha KOMIIBIOTEPE CO
CTCIUAIM3UPOBAHHBIM IPOTPAMMHBIM 00eCIieueHUEeM; IK3aMeH U 3a4€T MPOBOJATCS B YCTHOH hopme
WM BBITIOJIHSIOTCS B MMCBMEHHOM (popMe Ha KOMIIBbIOTEpeE.

[Tpu HEOOXOMUMOCTH TIPETyCMaTPUBACTCS YBEITUYCHUE BPEMEHH ISl TIOATOTOBKH OTBETA.

[Iponienypa mpoBeneHHUs MPOMEKYTOYHON arTecTalmuu Ui OOyYaroIIUXCsl YCTaHABIMBAETCS C
yu€TOM MX MHIAMBHYaJIbHBIX TICHXOPU3NUYECKUX 0COOCHHOCTEH. [IpoMexyToUHas arTecTanus MOXKET
MIPOBOAMTHCS B HECKOJIBKO ITAIOB.

[Ipu mpoBeseHUU TIPOLEAYPHI OLCHHBAHUS PE3YJIbTaTOB OOYYCHHS IPEIyCMaTpHUBaeTCs
WCIIOJIb30BaHNE TEXHUYECKHX CPEICTB, HEOOXOJMMBIX B CBSI3M C MHAWBUIYAIBHBIMH OCOOCHHOCTAMHU
oOyyarommuxcsi. OTH CpeACTBA MOTYT ObITh MPEAOCTABICHBI YHUBEPCUTETOM, WJIH MOTYT
MCTIOJIB30BAThCsl COOCTBEHHBIE TEXHUUYECKUE CPEICTBA.

[TpoBenenue mporeaypbl OICHUBAHUS PE3YJIbTaTOB OOYUYCHHSI JOIMYCKACTCS C UCIOJIb30BaHHEM
JIMCTaHIIMOHHBIX 00pPa30BaTeIbHBIX TEXHOJIOTHHA.

ObecneunBaeTcst 10ocTynl K HMHGOPMAMOHHBIM U OuOIMOrpaduueckuM pecypcaM B CETH
WuTepHer uist Kaxxaoro odydaronierocss B popMax, aJanTHPOBAHHBIX K OTPAHUYCHUSAM UX 3/10POBBS U
BOCIIPHSATHS UHPOPMALIUY:

e Ui CICNBIX W CIA0OBUISIIUX: B TEYaTHOM Qopme yBeIW4YeHHbIM HIpupToM, B (opme
3JIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® IS TITyXUX U c1a0O0CIbIIIaIMX: B Ie4aTHON Gopme, B popMe 31EKTPOHHOTO JOKYMEHTA.

® U151 00YJAIOIINXCSl C HAPYIICHUSIMU OMOPHO-JABUTATEIHHOTO armapara: B IedaTHOH gopme, B
(dopMe 3MEeKTPOHHOTO JJIOKYMEHTa, B (popme ayauodaiina.

Y4eOHble ayIUTOpUU MAJIsE BCEX BHUJIOB KOHTAKTHOM M CaMOCTOSITENBHON paboOThI, HaydHas
OMOIMOTEKa W WHBIE TIOMENIEHUS [JIi OOYYEeHHS OCHAIIEHBI CHEIUATBHBIM O0OpYJAOBaHHEM U
y4eOHBIMU MECTaMH ¢ TEXHUYECKUMU CPEJICTBAMHU O0yUEHUS:

® ISl CIIENBIX U CJIa0OBUISAIIMX: YCTPOWCTBOM JJIsi CKAHUPOBAHMS M uTeHUs ¢ Kamepoir SARA
CE; nucruteem Bpaitns PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

oIl TUIyXUX M CJIa0OCHBIIIANINX: aBTOMATH3UPOBAHHBIM pPabOYMM MECTOM JUIsl JIFOAEH C
HapylUICHHEM CIyXa U cIab0CHbIIIANINX; aKyCTUYECKII YCUITUTEIh H KOJIOHKH;

o isi OOyYaroIMXCs C HapYHICHUSMH OIMOPHO-IBUTATENILHOTO ammapaTa: MepeIBUKHBIMHU,
perynupyeMbiMu dpronomudeckumu napramMu CH-1; KOMIOBIOTEPHON TEXHUKOH €O CHEIHalbHBIM
MIPOrPaMMHBIM 00€CTICYeHUEM.

9. MeToanueckue MaTepHuaJIbl

9.1 MnaHbl ceMUHAPCKHUX 3aHATHIA

Tema 1 (4 u.) Cuctema kinaccuuKaIMy TOCTUHUI] M APYTHX 00BEKTOB TYPHHYCTPUH
Bomnpocs! 11t 06cyxaeHus:
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Cuctema cTaHapTH3aLys U CepTU(PUKALM KaK COCTaBHAs YaCTh CUCTEMBbI 3HAHUH O TypU3Me U
TOCTCIIPUUMCTBC.

CylHOCTh Ka4yecTBa.

Knaccudukanus cpeacts pazmeriennss UNWTO.

Kputepuu npu cermeHTaluu CpeicTB pa3MeIleHusl.

Krnaccudukanus 00beKTOB TYPUHIYCTPHUH.

Tema 2 (4 u.) Kateropusanusi rOCTHHUI] U 00BbEKTOB TYPUCTCKOM HHPPACTPYKTYPHI
Bomnpocs! 11t 06cyxaeHus:

Knaccudukanus rTocTuHUI U €€ LeNH.

Bunasl roctuHuil.

Y4acTHUKH KJIacCU(PHUKALUN TOCTUHUII.

ITopsimok npoBeieHus NpoLeaAypbl KilacCU(pUKaLUU.

Tema 3 (4 4.) OCHOBBI CTaHIAPTH3ALMHU B cepe Typu3Ma, TOKyMEHTAIIMs 110 CTaHIapTH3alHH,
OpraHU3aIOHHO-YIIPAaBJICHUYECKUE TOKYMEHTHI B chepe Typu3ma

Bomnpocs! 11t 06cyxaeHus:

CrangapThl rOCTEIPUMMCTBA: MEXAYHAPOAHbIE, HALIMOHAJIbHBIE, KOPIIOPATUBHBIE.

[TpuHIMIBI cCTaHAAPTU3ALMN OU3HEC-TIPOLIECCOB B TOCTEIIPUUMCTBE.

[IpuHMnIBI pa3pabOTKHU U COBEPIIEHCTBOBAHUS KOPIOPAaTUBHBIX CTaHapTOB.

OnepanroHHbIE CTaHAAPTHI CITY’KO TOCTUHHULI.

CrangapThl KOHTPOJIS KA4E€CTBA U UCIIOJIHEHUSI CTaHAAPTOB B TOCTEIIPUUMCTBE.

OOBeKThI CTaHJAPTU3ALMH B TYpH3ME.

CrangapTsl ¥ CBO/BI IPABUJI B MIPOLIEIYPE CTAaHAAPTU3ALUN OObEKTOB TYPUHIYCTPUU: IUTAHUE,
IIPO’KUBAHUE, Pa3BJI€YEHNE U JOCYT, CIIOPTUBHO-03/10POBUTEIIbHBIC YCIYTH, OBITOBBIE YCIIYTH.

CaHUTapHO-3MUIEMHAOJIOTHIECKHE TPeOOBaHU K 00BEKTaM TYPUCTCKON HHPPACTPYKTYPHI.

Cnucoxk aurepaTyphl:

Tema 4 (6 4.) O0beKTHI U (HOPMBI ITPOABUKECHUS] COOTBETCTBUS B cepe YCIyT TypUHIYCTPHUH,
JI00pOBOJIbHAS CEPTUDUKALMS: MTOPATOK Pa3paObOTKU U PETUCTpaLUU

Bompocs! qi1st 06cyxaenHus:

Cuctembl 10OpOBOJIBHON CcepTH(PUKAIIMKA OOBEKTOB TYPUHIYCTPUH.

[IpakTrKa MpUMEHEHHS CHCTEM JT0OPOBOJIHOM CEPTUDHUKAIINH CPEJCTB Pa3MEICHHS U
COITYTCTBYIOIIUX YCIYT.

Cuctemsl 10OPOBOIBHON cepTH(HUKAINN 1 paboTa C IEeJIEBBIMH ay TUTOPHSIMH.

Tema 5 (6 1.) OrieHKa COOTBETCTBHS YCIYT B chepe Typu3Ma: TYPUCTCKUE YCITIyTH, CPEICTBA
pa3MelleH s U COMyTCTBYIONIUE YCIIyTH

Bompocs! 1i1st 06cyxnenHus:

[TpuHIMIBI CEPpTUPUKALIMOHHOMN NEATETBHOCTH.

Tpebosanust k 3HakaM cootBeTcTBUs CJIC.

TpeboBanus K crienagiucTaM 1 SKCrepTaM cepTu(UKALUU YCIIyT.

CxeMsbI cepTU(UKAITUN TypYyCIyT.

MaTepI/IaHBHO-TeXHI/I'-IeCKOG oOecrieueHre 3aHITH:
KomMIbroTep ¢ BBIXOJOM B HHTEPHET.

VY CcTpoiCcTBO BBIBO/IA N300paKEHUSI.

3BYKOBBIE KOJIOHKH.

9.2 MeToanyeckne peKOMEHIAIMH N0 NOAr0TOBKE MUCbMEHHBIX padoT
He npenycmotpeno



9.3 UHble MaTepHAaJIbI
He npenycmotpeno
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

JuctuniauHa (MoOyab) peanusyercs Ha  @akxyibmeme B0CMOKOBEOeHUs U  COYUANbHO-
KOMMYHUKAMUBHBIX HAVK Kaghedpoli 00uecmeeHHbIX césa3ell, Mypusma u 20CmenpuumMcmed.

Henp aucuumuineb - [I03HAKOMUTH C TEOPETUYECKON OCHOBOM 0OBSCHEHUS M MOJICTTMPOBAHUS
MMOBEJICHUSI SKOHOMUYECKUX areHTOB U MPUHATHS UMH SKOHOMUYECKHUX PEIICHUI

3ajaud JUCHUTIIUHBIL:

— MPUBUTH HABBIKU pabOThI C KATETOPUSIMU M TEPMUHAMHU, UCIIOJIb3YEMBIMU B PaMKaX
MOBEICHYECKON SKOHOMUYECKOU TEOPUH;

— paccMOTPETh TEOPUH, MOJEIIN U MAapaJOKChl TOBEJECHYECKON S3KOHOMUKH;

— c(hopMupOBaTH MPAKTHUECKUE HABBIKH UCCIICIOBAHMUS SKOHOMUYECKUX MPOIECCOB C YUETOM
MoBeIeHYECKUX AP (HEKTOB.

JucuumninuHa (Mo0y1b) HampaBieHa Ha (GOPMUPOBAHKE CIIEIYIONINX KOMIETCHIIHA:

VYK-2.1 - AHanu3upyeT UMEIOLIHECs PeCypChl M OTpaHHYCHHSI, OLICHUBACT U BHIOMpAET
ONTUMAaJIbHBIE CLIOCOOBI pelIeHHsI TOCTABJICHHBIX 3324

OIIK-2.3 - OcyuiecTBisieT KOHTPOIb AEATEILHOCTH CTPYKTYPHBIX MOJIPa3/IeeHnii 00bEKTOB
TYPUCTCKOH Cepbl

OIIK-3.1 - OneHuBaeT Ka4eCcTBO OKa3aHUsI TYPUCTCKUX YCIIYT C y4ETOM MHEHUS IOTPeOUTEICH
Y 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2 - O6ecnieunBaeT TpedyeMoe KaueCTBO MPOIECCOB OKa3aHMs TYPUCTCKHUX YCIIYT B
COOTBETCTBUH C MEXAYHAPOAHBIMU U HAIIMOHAIBHBIMH CTaHJapTaMU

B pesynbrare ocBOeHUS AUCHUTUIHHBI (MOYJIs1) O0YYArOIIHICS TOMKEH:

3HaTh: TEOPETMYECKHE OCHOBBI M MOHATUHHBIM  ammapar AMCUUIUIMHBL,  OCHOBBI
CTpaTerupoBaHus B TypU3Me M TOCTHHHYHOH cdepe; METOINYECKUE U METOAOJIOTHYECKHE TOIXOIbI
YIIpaBJIE€HUS B TYPUCTCKOW MHIYCTPUU; TEOPETUYECKHE OCHOBBI YIIPABICHUS NPOEKTAMH B TYPHU3ME;
TEOPETUYECKUE OCHOBBI YIPABJICHHUS KAa4e€CTBOM B TYPHUCTCKOM WHAYCTPUH; CUCTEMBI YIIPaBICHUSA
KauecTBOM B TypU3M€; OCHOBBI 00€CIIEUeHHsI KaueCTBA TYPUCTCKON yCITyTH.

YMeTb: COCTaBIATh METOAMKY IIPOBEICHUS aHaIN3a OU3HEC-TIPOLIECCOB B MHAYCTPUH TypU3Ma,
COCTABJIITH ~ METOAMKY, ONPENEIATh TEXHOJOIMM  YIPABICHUS TYpPUCTCKUMH  IPOEKTAMH,
pa3pabarbiBaTh M IpeajaraTb TEXHOJIOTMM BHEJPEHHUS CHCTEM YINpaBJIeHUS KaueCTBOM Ha
NPEANPUATUAX TypuU3Ma W TOCTEIPUUMCTBA; IPOBOJIUTH OLIEHKY KauecTBa B COOTBETCTBHM C
HALlMOHAJILHBIMU U MEKIYHAPOAHBIMU CTaHAAPTAMMU.

Bnazmers: HaBbBIKAMHM HCIOJIB30BaHMS HOPMATUBHBIX JOKYMEHTOB IO KayeCTBY; HaBBIKAMH
COCTABJIEHUS] U MCIIOJIb30BaHMs CUTYAIL[MIOHHBIX CKPHUIITOB OOLIEHUS C MOTPEOUTENSIMU TYpPUCTCKOTO
MPOJYKTa; HaBbIKAMHU y4eTa M CHUCTeMAaTH3allud TpeOOBaHUU MOTpeOuTeNeld TYpUCTCKOrO MPOAYKTa;
HaBbIKAMU OpraHU3allMd M MPOBEACHUS COLMAJIbHO-?KOHOMHUYECKHX MCCIIeOBaHUN B cdepe
TOCTENIPUMMCTBA; HAaBBIKAMHU  HCIIOJIb30BAHMS MHCTPYMEHTOB TOCTHHMYHOTO MApKETHMHIA U
CTaTUCTUYECKON aAHAIUTUKU;, HABBIKAMU IIPEUIOKEHUS MEPOIPUATUH II0 COBEPIIEHCTBOBAHUIO
Ka4yecTBa OKa3bIBAEMBIX YCIYT.

[To nucuumnumne (Modynro) MperycMOTpeHa IPOMEXYTOUHas aTTecTalus B popme ax3amena.

OO0mmas TpyA0eMKOCTh OCBOSHUS TUCIUTUTHHBI (M0O0Y/is) COCTABIISCT 3 3aUETHBIC €IMHHUIIBI.



